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To Our Valued Members:

As the concern over the Coronavirus (COVID-19) continues to grow, we want to assure
you that Meridia Community Credit Union is remaining vigilant, and doing everything
possible to keep our employees and members safe, while continuing to provide the best
level of service possible. We will continue to follow all guidance from the Centers for
Disease Control to reduce unnecessary risk and exposure.

As it is important to combine caution with our everyday habits and needs, we want to
provide guidance to help you continue with your daily financial life with as little disruption
as possible.

o GoMobile. Our Mobile App provides the convenience of:

= Depositing a check into your account using the camera on your phone.
= Make transfers and loan payments.
= Pay bills through Bill Pay (for payees already set up through GoOnline)

o ATM Network. As part of an ATM Network of over 55,000 locations with Surcharge
Free ATM's, you have access to cash wherever you are. Our branch ATM's allow
for withdrawals and deposits.

o Meridiacu.com & GoOnline. Save yourself a trip to a branch!
= Open a new account, access your account and use many of the features

available on GoMobile.

o Apply for a loan and remotely sign documents securely through DocuSign.

o Through GoOnline, set up payees and pay your bills from one secure place versus
entering your personal information on multiple vendor sites.

We know you depend on us and we will continue to take every measure to provide the
services you need. We are working with our vendors to alleviate any problems that may
arise to limit any interruptions. As always, if you have questions, feel free to call or send
us a secure message.

GoMobile GoOnline


https://meridiacu.com/gomobile/
https://meridiacu.com/atm-locations/
https://meridiacu.com/goonline/

